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WHAT TO DO NEXT:

Fill out the Direct Debit Form to set up your plan. The link to this can be 
found here - awardleisure.co.uk/serviceplan or scan this QR CODE.

will contact you shortly before your annual service is due to arrange a 
convenient date.

5 Years @ £360 per year (example: 60 monthly payments of £29.99)

SIGN UP TO OUR PEACE OF MIND PLAN

WHAT IS INCLUDED? 

Hot Tub and you will incur no labour or 
call-out charge for the duration of the 
agreement. 

Receive a free annual service if there is 
no more than 2 Call Outs through each 
year (normal service price is £399, see 
below for service details). 

PLUS 10% discount on all chemicals, 
parts and accessories

ENGINEERS CHECK LIST: 

• Full Mechanical and Electric Equipment Checks

• Filter Rinse, Check O Rings, De-Scale Calcium Build-up
• Check Heater Element, Check Pump Seals and Shafts 

• Check Pump Bearings, Check and Test Keypad 
• Check Controls and PCB Equipment

• Water Sample Analysis and Water Balance
• Insulation Cover and Cover Clean & Protect 

• Clean and Sanitise Head Rests and Pipe Work
• Check and Test Ozone, Filtration and Skimmer Rinse 

• Deep Strip Calcium & Scale On Jets
• Re-Fill and Balance Water

YOUR SERVICE RECORD Service Plan Start Date:

Service Number Month/Year Service Due Completion Date
1
2
3
4
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